First name:
Last name:
Date of birth:
Web:
Nationality:
Address:
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Haron Clement

Personal info

Haron

Clement

10/02/1988
http://www.deklantendienst.nl

Belg

Passeig de Gracia 27, Barcelona 08001

Phone number:
Email address:

+34 690 113 783
jobs@deklantendienst.nl

e harde werker
 leergiergig
« teamspeler

Contactcenter Plus

Barcelona
Spanje

Customer Oriented

Barcelona
Spain

Intercall BV
Barcelona
Spain

Atheneum
Antwerpen
Antwerp
Belgium

Hogeschool
Antwerpen
Antwerpen

Belgium

Profile

Work experience

Tech Support
» klanten helpen met technische vragen
» eenvoudige ondersteuning
» klant gericht werken

QA: Quality Assurance
« letten op kwaliteit
» monitor inbound calls
* uitzetten van richtlijnen

Supervisor
» create goals and targets
» make sure Team reaches the targets
e monitor Quality

Education

Economie - Moderne Talen

Marketing
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02/2011 - 03/2013

04/2013 - 05/2014

06/2014 - 02/2018

09/2000 - 06/2006

09/2007 - 06/2010
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Dutch
English
Spanish
French
Chinese

Languages

00000
00000
00000
00000
00000

Skills



